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SARS-CoV-2 infection has become one of the most challenging dis-
eases faced worldwide. The pandemic status, the absence of available 
treatments and the social isolation measures to reduce further infections 
are likely to have important effects on mental health, especially in 
highly exposed populations such as health workers. Therefore, it is a 
current public health priority to provide remote evidence-based psy-
chotherapies and psychiatric treatments to reduce the burden of 
emotional distress and to prevent negative future consequences. Despite 
that, there are few protocols and therapists trained to deliver those types 
of treatments. 

TelePSI is a project funded by the Brazilian government with the 
collaboration of several academic institutions that aims to reduce the 
impact of SARS-CoV-2 related distress in health workers in Brazil. Two 
large clinical trials were designed to (1) investigate the therapeutic and 
(2) the preventative effects of brief models of Telepsychoeducation, 
Cognitive Behavioral Telepsychotherapy and Interpersonal Tele-
psychotherapy of reducing symptoms of anxiety, depression and irrita-
bility in this population. 

The training center developed for these clinical trials is an open web- 
site that comprises of seven training manuals: Telepsychoeducation with 
and without supporting videos, Interpersonal Telepsychotherapy, 
Cognitive Behavioral Telepsychotherapy, Supervision in Tele-
psychotherapy and Telepsychiatry. The manuals have two versions: one 
focused on support for health workers and another focused on support 
for the general population. The manuals have the support from 16 
psychoeducational videos, 6 cognitive-behavioral therapy based videos 
and 6 interpersonal therapy based videos to be used as training support 
to the developed protocols or as stand-alone guidance. 

From May 17th until August 08th, we provided a total of 631 training 
sessions at the training center. The training consisted of teaching classes 
about each technique, specificities of the protocol and simulated ses-
sions with actors. At the end of each training participants were assessed 
with a 15-question test for which certification was issued for those 
achieving a score above 70%. A total of 422 scored above the cut-off and 
were certified. There were people certified all over the country in 24 out 
of the 26 Brazilian’s states. The satisfaction assessment about the 
training revealed that 51% were very satisfied, 44% were satisfied and 

5% were less than satisfied with the training. The Net promoter Score 
was 80.7 (promoters 83.2%, neutral 13.6% and detractors 2.5%). 

Availability of evidence-based therapy manuals (Watts et al., 2020) 
and appropriate psychotherapeutic training is an essential part of pre-
paring a mental health response to a pandemic. TelePSI provides free 
online resources for mental health professionals based on evidence to 
reduce burden during and after the pandemia. There are at least 16 
countries in the world in which Portuguese is spoken and these materials 
might be useful in other countries with appropriate cultural adaptations. 
All resources are available for free on the project website. https://sites. 
google.com/hcpa.edu.br/telepsi/. 
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